Digital Producer, Multi-Platform Content
& Storytelling

Department: Communications

Location: New York, NY (Hybrid)

Compensation: $69,000 - $77,000

Reports To: Director of Communications

Manages: Social Media Intern(s) (part-time, seasonal)

About Us

Resolution Project is a global nonprofit empowering socially-responsible young leaders to make a
positive impact today. Through our flagship Fellowship program and Enactus—the world's largest
experiential learning platform for students—we identify, equip, and empower promising young
leaders with the support, skills, and funding they need to get started on their entrepreneurial
journey.

Founded in 2007, Resolution Project has grown to support 784 young leaders across 87 countries,
including 22 states (and Washington D.C.) in the United States, who are working on 452 social
ventures in high-impact fields such as basic needs, education, environment, equality and
empowerment, health, and humanitarian relief. Through Enactus, we engage over 50,000
students annually across 35+ countries in team-based projects that build essential leadership,
project management, and enterprise skills. Together, these initiatives have benefited over 7.3
million people, launched more than 75,000 projects and businesses, and created meaningful
economic, social, and environmental impact worldwide.

Learn more at resolutionproject.org, enactus.org, and enactusunitedstates.org.

The Role

We're seeking a Digital Producer to lead multimedia content creation and digital storytelling
across three brands: Resolution Project, Enactus Global, and Enactus USA. You'll produce video,


https://resolutionproject.org
https://enactus.org
https://enactusunitedstates.org

photography, graphics, and written content that brings the stories of young social entrepreneurs
to life—creating content that inspires, engages, and drives action across nearly 100 countries.

As part of a lean two-person communications team in a startup nonprofit environment, you'll
need to be exceptionally organized, strategic, and able to balance creative excellence with
operational efficiency. You're equally comfortable conceptualizing a multi-month campaign and
jumping into Premiere Pro to edit a same-day event recap. You'll also supervise a part-time social
media intern during peak campaign seasons.

What You'll Do

Multimedia Content Production

e Produce video content optimized for social platforms—reels, shorts, interviews, event
highlights

e Execute photography strategy for events, impact stories, and brand assets

e Design graphics and visual assets using Adobe Creative Suite and Canva

e Manage production from concept through post-production and distribution

Social Media Strategy & Management

e Develop and execute content strategy for nine social accounts across three brands
(Instagram, Facebook, LinkedIn x 3) in collaboration with Communications Director

e Create weekly Instagram broadcast messages and monthly opportunity posts reaching
thousands

e Maintain editorial calendars using Monday.com; track analytics and optimize based on
performance

e Test new platform features and emerging channels

Event Content Production (3-5 major events annually)

e Lead on-site digital coverage: real-time posting, photography, video capture for Enactus
World Cup (typically international), Enactus USA National Exposition, HNMUN (Harvard
National Model United Nations), WORLDMUN (World Model United Nations), and Young
Leaders Now Award Dinner

e Develop multi-month pre-event content campaigns

e Create post-event packages: highlight videos, photo galleries, impact recaps

Digital Channel Management



Produce and distribute monthly newsletter to tens of thousands (iContact, Salesforce)
Update and maintain three WordPress/Elementor websites
Track media coverage using Google Alerts; maintain clips database

Team Leadership

Recruit, train, and supervise part-time social media intern (15-20 hrs/week during peak
seasons)

Delegate daily posting, community management, and content scheduling

Provide feedback and mentorship on social media strategy

Cross-Brand Coordination

Serve as communications liaison between Resolution, Enactus Global, and Enactus USA
Coordinate content needs with Programs, Development, and leadership teams

Facilitate meetings with Enactus Global and USA teams; take notes and track action items
Collaborate with freelance photographers, videographers, and designers

What You'll Bring

Required:

3-5 years producing digital content for social media and multimedia campaigns
Strong portfolio demonstrating video production, graphic design, and social media
content—showing an ability to create visually compelling work that feels fresh while
maintaining brand consistency

Finger on the pulse of emerging social media trends, Gen Z communication styles, and
evolving platform features

Video editing: Adobe Premiere Pro, Final Cut Pro, or equivalent

Graphic design: Adobe Creative Suite, Canva, or similar tools

An eye for visual storytelling and some photography skills

Excellent writing and copyediting with an authentic, inclusive voice

Proven track record growing social media audiences and engagement

Experience managing multiple projects with competing deadlines and working long hours
on events

WordPress/Elementor or other CMS proficiency

International or multicultural content experience preferred

Commitment to IDEAL principles (see our DE| statement)


https://resolutionproject.org/deistatement/

Preferred:

Some supervisory experience (interns, freelancers, volunteers) or strong mentorship
abilities

Email marketing platforms (iContact, Mailchimp)

Salesforce, Airtable or other CRM experience

Nonprofit or social impact organization background

Live event coverage experience

Motion graphics (Adobe After Effects)

Travel & Schedule

3-5 trips annually, domestic and international: Enactus World Cup (typically
international), Enactus USA Expo, HNMUN (Boston), WORLDMUN (international), Social
Venture Challenges (SVC) (domestic and international). Occasional evening/weekend/
early morning work for events and to accommodate global time zones

Hybrid: 1 day/week in NYC office + 2 additional days/month, of your choosing, in the office.

Benefits

35-hour work week, standard, with half-day Fridays year-round

Health, dental, vision, life, and disability insurance—100% paid for full-time staff
Generous paid time off including Federal holidays and 140 hours of vacation to start
401(k) plan with an immediately vested company match

Professional development opportunities

Several work-from-anywhere weeks throughout the year

To Apply

Submit your resume, cover letter, and portfolio demonstrating:

Video content you've produced (editing, shooting, or creative direction)
Graphic design or visual content examples



e Social media campaigns or accounts you've managed (include metrics if available)
e Writing samples showcasing storytelling abilities

Portfolio can be a website link, PDF, or links to published work.

Email to recruiting@resolutionproject.org with the subject:: Digital Producer position

Eligibility: Must be eligible to work in the United States and live within commuting distance of
NYC or be willing to relocate within 90 days of hire.

Resolution Project is an equal opportunity employer committed to creating an inclusive
environment. We strongly encourage applications from people of color, LGBTQ+ individuals,
people with disabilities, and members of other underrepresented communities.


mailto:recruiting@resolutionproject.org
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